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Important Note: When password changes, personal wireless devices and non-domain computers password must be updated manually. 

 

Before changing your passwords, please “forget” SIM_WiFi on all your wireless network devices first. Connect to SIM_WiFi again 

after you have changed your password. 
 

Explanation: Non-domain computers are those computers which do not require your SIM account to logon (ie, personal laptop, SIM MacBook, PCs 

issued to SIM partner universities). 
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Windows 10/11 
1) Click wireless network icon on the lower right of your screen. 

 

 

2) Select SIM_WiFi, Tick Connect automatically and click on Connect. 

 

3) Input username and password. Key in “simstudent\” followed by your username and password. > Click OK and Connect. 

Example for username “johnho”: username should be: simstudent\johnho 

 

simstudent\johnho 
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Macbook 
1) Click on the wireless network icon   on the upper right of your screen. Click SIM_WiFi to connect. 

 

2) You will be prompted for username and password. Key in “simstudent\” followed by your username and password. Click Join. 

Example for username “johnho”: username should be: simstudent\johnho 

 

simstudent\johnho 
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3) A certificate warning might pop up after you key in your credentials. Click on “Continue”. 

 
 

4) There will be another prompt to key in your macbook username and password to make changes on your computer. Key in your macbook username 

and password and click on “Update Settings”. 

 

5) You are now connected to SIM_WiFi. 
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simstudent\johnho 

Android 
1) Got to settings. >> Tap Wi-Fi to see the options available. 

 
 
 
 
 
 
 
 
 
 
 
 

2) Look for the network named “SIM_WiFi” and connect. 

3) Use the below settings to logon to “SIM_WiFi”; key in 

“simstudent\” followed by your username and password. Click OK. 

Example for username “johnho”: username should be: 

simstudent\johnho 

 
 
 
 
 
 
 
 
 
 

***to some android phone, MSCHAPV2 is found in advanced and 
tap on Phase 2 Authentication. 
*** If there is a field for “Anonymous Identity”, please leave it 
blank*** 
****For Google Pixel (please see right screenshot), Use indicate CA 
Cert and Domain. 

 

4) You should be connected to “SIM_WiFi” now. 

sim.edu.sg 
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iPhone 
1) Got to WiFi settings >> tap on SIM_WiFi to connect. 

 

 
 
 
 

2) Key in “simstudent\” followed by username and password then 
tap on “Join”. Ex: for username “johnho”: username should be: 
simstudent\johnho 

 
 
 

3) A certificate warning might pop up after you key in your credentials. 
Tap on “Accept”. 

 

 
 

4) You are now connected to “SIM_WiFi”. 

 

 

 
 
 
 
 

simstudent\johnho 
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Windows Phone 
1) On your Wi-Fi settings page, tap on SIM_WiFi to connect. 2) Key in “simstudent\” followed by username and password. 

Ex: for username “johnho”: username should be: 
simstudent\johnho 
Then Follow Settings as below then Tap “done” 

 

simstudent\johnho 
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3) In some cases, a certificate warning might pop up after you key 
in your credentials. Tap on “Accept”. 

4) You are now connected to SIM_WiFi. 
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SIM_WiFi Password Update for Windows 10/11 
1. Make sure to Forget the current/existing connection of 

SIM_WiFi from all devices. 
a. Click the Wifi Status and point the mouse cursor to 

Properties Then Right Click. 
 

 

b. Click Forget 

 
 

2. Connect to SIM_WiFi with new password. 
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SIM_WiFi Password Update for Android 
 

1) Go to settings. 
2) Tap Network & Internet or Wireless & networks whichever is 

available on your phone. 
 

  

3) Tap Wi-Fi 
 

  

 

 
4) Tap SIM_WiFi and Forget. Just select whichever available on your 

 

 
 

5) Connect to SIM_WiFi with new password. 
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SIM_WiFi Password Update for iPhone 
 

1) Go to settings. 
2) Tap Wi-Fi. 

 
 

3 ) Tap SIM_WiFi 
 

 

 
4 ) Tap Forget. 

 

 
 

5) Connect to SIM_WiFi with new password. 
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SIM_WiFi Password Update for MacBook 
 

1) Click on the wireless network icon   on the upper right of 
your screen. Click Open Network Preferences. 

2) Click Advanced… 
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3) Select SIM_WiFi then click Remove button     and click OK 
 

4) Connect to SIM_WiFi with new password. 


