
WHAT started out as a single class-
roomonthesecondstoreyofasho-
phouse in South Bridge Road back
in 1964 is now one of Singapore’s
leading private education and life-
long learning institutions with two
campusesthathaveacombinedar-
ea of about 20 football fields.

The Singapore Institute of Man-
agement (SIM) turns 60 this year,
and it is celebrating the milestone
in a big way with the launch of a
new fund that will be worth S$60
million over the next decade, start-
ing from 2025.

This is an increase from SIM’s
current annual disbursement of
S$1million on average for the past
five years.

The SIM Impact Fund, as it is
called, will benefit some 10,000
learners, said SIM chairperson Eu-
leen Goh in an interview with The
Business Times.

A large chunk of the money will
go into full scholarships and bur-
saries to be provided to Singapo-
reans below a certain per capita in-
come – and this will benefit nearly
500 people each year.

Besides academic qualifica-
tions, scholarships will also be of-
fered in recognition of an appli-
cant’s leadership potential, or tal-
ent in sports or the arts.

Thefundwillalsobeusedforin-
ternshipsandoverseasexchanges.

“ThestoryofSIMishowwewant
todogood,catalysegood,andpro-
mote good,” said Goh in the hour-
long interview at SIM’s Clementi
Road campus.

“What we do with our profits is
to plough it back into society and
to our mission,” said the former
chief executive officer of Standard
Chartered Bank (StanChart), Singa-
pore. “We must make sure that
whateverweearn isnot just locked
awayandkept inaboxtolookat, to
see how well we’ve done.”

SIM has long had a mission to
provide accessible pathways for
all, and to help businesses upskill
their workforce to meet future
needs.

Goh pointed out that many SIM
students, especially those with
some financial difficulty, take on
temporary odd jobs during their
vacation periods to fund their edu-
cation.

“Why do casual work? (They
can) go do an internship, and we
will supplement whatever income
they get (with) a monthly subsis-
tence,” she said, with SIM commit-
ted to doing this so long as the
company is approved by the insti-
tution.

The way she sees it, the aim of
settinguptheImpactFundistoim-
prove access to education and
maximise one’s potential.

“We didn’t look at this S$60 mil-
lion and say, ‘So, what (will) it do to
promote our brand?’. Rather, we
said, ‘What (will) it do to promote
our mission and our goals?’.”

The answer, explained Goh, lay
inthefact that themoneywouldal-
low SIM to walk the talk in its two
aspirations: being a force for good,
and becoming a platform for up-
skilling and reskilling.

A portion of the SIM Impact
Fund will also go into a S$3 million
contribution to the President’s
Challenge.

Growing regional footprint

SIM is not stopping in Singapore;
the fund will also go into what it
calls the Asean Impact Award.

“TohaveanAseanImpactAward
is to recognise that (a large propor-
tionofourstudents) is fromAsean.
Our graduates then go back and
seed their communities with good,
and we like that,” said Goh.

“We see ourselves as being the
catalyst for impactful work in Sin-
gapore and in the region.”

Asecondmerit-basedawardun-
der the fund covers both tuition

fees and living expenses for first-
year undergraduate learners who
demonstrate strong academic per-
formance, show leadership poten-
tial and embody values such as re-
silience.

SIM had a cohort size of 700-
plusstudents inthetwoyearsafter
its inception. Today, there are
16,000studentsfrommorethan50
countries.

About 30 per cent of the stu-
dents hail from overseas – a per-
centage that has been increasing
with the expansion of university
places inSingapore inrecentyears.
Top origin countries include China
and India, as well as South-east
Asian markets Indonesia, Malaysia
and Vietnam.

From an annual average of 50
coursesandseminars in the1960s,

SIM now offers more than 140 aca-
demic programmes at its global
education arm and over 100 pro-
fessional development courses at
its academy.

Goh, who became SIM chairper-
son in 2018, was asked to crystal-
gaze what the institution would be
like 60 years from today.

She demurred that an organisa-
tionshouldnothaveastrategythat
focuses only on getting from point
A to B.

Point B will change, she ex-
plained. The crux is to prepare for
different scenarios that allow one
to reach multiple destinations.

Instead, she offered a snapshot
of the journey to get there.

The world will be significantly
technology-driven, which in turn
willmakeitmuchsmallerasaccess

becomes more global, she said.
She added that delivery chan-

nels will also look very different,
and huge blocks of buildings may
no longer be needed.

“(In) the journey there ... we
mustbealotmoreagile, remaining
relevant at any time. You don’t get
ahead of the game, you also don’t
want to fall behind,” noted the
chairperson.

Role of AI

On the role of artificial intelligence
(AI) in education, Goh said: “We
should be shameless about using
AI, so long as we are clear (about)
how we are using it and making
sure that the way we use it is fac-
tually correct.”

And on the relevance of a uni-
versity degree, Goh pointed out
that,rightlyorwrongly,havingthis
qualification does open doors to
other paths in life.

“After the door gets open, it’s
not about the degree. It’s about
you, yourself and your soft skills.
Your ... drive, energy, resilience,
agility and critical thinking – all
thoseotherfactorsthat (contribute
to) success in life,” she said.

She added that SIM, a non-profit
organisation, does not try to com-
pete with the six publicly funded
universities in Singapore.

“We just offer choices, alterna-
tives and accessibility,” she said.

“The private education (space)
will always provide alternatives …
We go out, source the best and
bring them to Singapore. That’s
what we are about. That’s our agil-
ity. We are not second-best. We’re
as good as (the autonomous uni-
versities).”
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